FOOD BANK

OF WESTERN MASSACHUSETTS
TOGETHER, WE END HUNGER

Come work with a great team!

We are looking for a Donor Engagement Manager who is passionate about our mission and
is eager to connect with people to support it!

Ifyou. ..

o easily build and maintain strong relationships;

o are afearless public speaker with an ability to shift communication styles based on
the audience;

o have experience with a donor relations and/or sales CRM,;

o enjoy collaborating with an enthusiastic team to inspire community members to get
involved with and support the work of the Food Bank

... this might be the job for you!

In addition to a great work environment, we offer a retirement plan with employer match,
80% Food Bank paid health insurance, 14 days of paid vacation to start, 12 paid holidays,
10 paid sick days, and excellent dental coverage. The starting pay for this position is
$57,391/year with a higher starting salary based on preferences noted in the job
description (below).

To apply for this position, send a resume and cover letter to jobs@foodbankwma.org so we
can get to know you.

JOB OVERVIEW

The Donor Engagement Manager is responsible for creating and implementing effective
donor pipeline relationships and strategies with new and existing major gift donors to meet
the Food Banks’ fundraising goals to support our mission. This role also collaborates with
the rest of the Development Division to engage community members and synchronize
fundraising efforts.

REPORTING RELATIONSHIPS




Reports to: Director of Development
Supervises: No direct reports but may provide direct and indirect supervision to volunteers

ESSENTIAL FUNCTIONS

e Build and maintain strong relationships with existing and prospective donors through
appropriate and regular communication and identify areas of mission interest and
determine the best giving options based on donor capacity and interest (i.e. planned
giving, gifts of stock, etc.).

e Provide tours of the facility, farm, mobile food banks, and brown bag sites to individual
donors.

e Maintain accurate, detailed, and up-to-date donor records in Raiser’s Edge NXT to
inform stewardship and targeted communication strategies.

e Create and implement a moves management system for current and prospective
donors.

e Secure gifts at the $1,000-$4,999 level - an annual goal will be set based on
organizational need.

e Acknowledge major donors through appropriate public and private recognitionin a
timely manner.

e Provide the Director of Development, the Development Committee, volunteers, and
other staff with support for their solicitation activities including strategic counsel and
help with donor communications.

e Stay abreast of evolving engagement and philanthropy trends to inform the Food Bank’s
strategies and tactics.

¢ Build and maintain awareness of The Food Bank’s mission, activities, and impact;
translate and communicate our work effectively to donors.

e Work with Director of Development and Development Operations Manager to cultivate
and promote planned giving initiatives, strategically developing a robust pipeline of
planned gifts and prospects to ensure the long-term sustainability and growth of our
organization's donor base.

OTHER RESPONSIBILITIES

e Create queries and reports for donor trend analysis.

e Continue to deepen knowledge of food insecurity and its underlying causes.

+ Review and analyze monthly/quarterly/annual reports produced by the
Development Operations Department.

e Support the Development Division by attending donor events and reinforcing
donor stewardship across the organization.

e Speak on behalf of The Food Bank at public and private events including
house parties, Food Bank events, and other community events.

WORKING CONDITIONS




e Hybrid work environment with onsite and remote work and travel to meet with donors.
e Typically less than 2 nights/month and infrequent weekend work required with the
opportunity to flex hours.

JOB QUALIFICATIONS/REQUIREMENTS

e Associates Degree or equivalent with extensive work history counting as education

e 2years of experience in donor cultivation, solicitation, and/or other transferable
relationship-building experience.

¢ Demonstrated ability to take initiative and be a creative, experienced
collaborator with keen judgment.

e Ability to manage and partner with colleagues, Food Bank leadership, and
fundraising volunteers.

¢ Demonstrated understanding and/or use of moves management.

e Experience in results-oriented prospect and donor engagement.

¢ Excellentinterpersonal, verbal, and written communication skills.

e Strong organizational skills, ability to work independently, and to manage
multiple projects.

e Highly proficient in MS Office (Word, Excel, PowerPoint).

e Experience with donor relations and/or sales CRM or demonstrated ability to
learn new software. The Food Bank currently uses Blackbaud/Raiser’s Edge
NXT.

e Adriver’s license with access to a reliable vehicle for work-related local travel
or routine access to reliable transportation for local travel.

JOB PREFERENCES

e 5years of experience donor cultivation, solicitation, and/or other transferable
relationship-building experience.

e 2+ years’ experience with Raiser’s Edge NXT

e Experience working with donor relationships in Western Massachusetts

e Bilingual Spanish-English

e CFRE certification

In accordance with federal law and U.S. Department of Agriculture Nondiscrimination
Policy, this institution is an equal opportunity provider and prohibited from
discriminating on the basis of race, color, national origin, sex, religion, age, disability,
marital or familial status. To file a complaint of discrimination, write USDA, Director,
Office of Civil Rights, Room 326-W, Whitten Building, 1400 Independence Avenue, SW,
Washington, D.C. 20250-9410, or call 202/720-5964 (voice and TDD). USDA is an equal




